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Dr. James W. Campbel

Call 732 254-CARE (2273)
August 20, 2009 to talk to the people who
NJ X-Ray care about you
Attn: Robbie
13 First Street
Bloomingdale, NJ 07403

Re: X-Caliber Digital X-ray System

Dear Robbie,

I just wanted to tell you how pleased I am with the new digital x-ray system. I was
one that put off getting the system for years. I had various reasons: waiting for the
technology to mature, my old system was paid off, etc.

One day, I decided that I was tired of mixing processor chemicals, and doing
quality control. And, I suspected that it would be a vast improvement.

After the first month with the new system, I am kicking myself for not doing it
sooner! Taking x-rays is so easy that I nearly tripled the number of x-rays series that I
performed over the previous month. (I'm also doing obliques again!) Patients love
leaving with a copy of their x-rays on CD-Rom, and it has already stimulated referrals.

I spent two years researching x-ray companies from Oklahoma to North Carolina,
and I can tell you that you and your staff are simply the best! I really appreciate your
team and JPI installing my system in one day. I was ready to go on Monday!

Please extend my appreciation and thanks to your wonderful staff.

practice...consider this: August is on track to be my busiest month for patient visits in 21
years of practice!



