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Frequently Asked Questions
1. What applications are the Blue suitable for?

- Veterinary Hospitals, Urgent Care Clinics, and Travelling Veterinarians
- Equine (with rectal probes)
- Human medicine in Europe and other countries (The Blue has CE but not 510(k) notifi cation)

2. How does its quality compare?
The Blue has image quality equivalent and features comparable to standard ultrasound scanners that 
are much more expensive. It compares well to MindRay and GE Logiq.

3. What is weight and the size of the screen?
Only 9 lbs (4kg), with a 12” LED LCD

4. What choice of probes are there? What are their frequencies?
- The scanner comes with two probes standard (Linear 6-15MHz and Convex 4-9MHz). It does not 
need separate cardiac probes because the software can reconfi gure the two probes for cardiac work.
- Rectal probes are available for equine and other large animal work.

5. Is there a cardiac probe?
One is not needed! The Blue comes with a feature called “Virtual Phased Array” that turns the Linear 
and Convex probes into functional cardiac probes.

6. How many crystals are there in the probes?
128. The probes were selected for the high quality of the crystals, translating into high quality images.

7. Is there a doppler function?
Yes, there is. The Blue has Color, Power, and Pulse Doppler.
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8. What is the warranty for the device?
3 years manufacturer’s defect on the main unit, 1 year on 
the probes, six months on the battery.

9. What power does it need and how long does the battery 
last?
- The charger works on 120VAC or 220VAC.
- One full charge will last 2.5 hours of continuous work

10.  How do I replace the battery and where do you repair 
the scanners?
- The battery is internal. It should last many years, but if 
it does fail it can be replaced by JPI personnel in our NY 
offi ce.
- Most repairs will be done in our service center in 
Plainview, NY. In rare cases, heavily damaged units may 
be sent back to Europe for repair by the manufacturer. 

11. Is there a protective cover for the screen?
No. The screen is a scratch-resistant glass like that used 
for high-end tablets and does not easily scratch. Two bumpers on each side of the screen help 
protect it from damage if it is placed face down.

12.  What comes with the scanner?
A robust pelican case, a charger, manual, a bottle of gel, and the selected probes. 

13.  How do I update the scanner?
Very easily. Anytime you are connected to the internet, updates are a single button push away. 
Alternatively, we can send you update fi les to put on a USB stick, which will automatically install 
when you start the scanner.

14.  Can I connect BLUE to an external screen?
Yes, it can work with external screens via HDMI port.

15. Can BLUE work with shoulder straps?
The Blue is designed to be placed on any fl at surface, with a built-in kickstand or VESA mount. 
Upon customer’s request (before purchase), we can furnish the scanner with hooks for the 
straps. Or you can ask about our other, even lighter ultrasound options.

16. Does BLUE support Wi-Fi connection?
Yes, with a USB-based network adaptor. Only specifi c certifi ed adaptors will work with the Blue. 
Please contact us to order it with your system. 

17. How much data can I store in BLUE?
The hard drive is 60GB, enabling you to create a large library of diagnostic pictures before 
needing to export.

18. Can I export data from BLUE?
Yes, to USB or to a PACS via DICOM send.

19. Can you provide referrals and demos?
Yes! Many have already been sold in the US, and we can arrange a demo by professional ultra-
sonographers for serious leads.

20. Who is JPI?
JPI is the exclusive distributor for the BLUE in the U.S., and a worldwide distributor of veterinary 
and medical imaging equipment, including ultrasound and digital X-ray.
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